
 

 

.LD�RUD� 
,W� LV� ZLWK� VDGQHVV�� WR� KDYH� WR� LQIRUP� RXU� UHDGHUV� WKDW� ZH� ORVW� D� YHU\�
YDOXHG�PHPEHU�RI�RXU�VWDII�RQ�WKH��WK�6HSWHPEHU��&DUROH�SDVVHG�DZD\�
VXGGHQO\�WKDW�PRUQLQJ��VKH�ZDV�ZLWK�KHU�IDPLO\�DW�WKH�WLPH��&DUROH�ZDV�
D�KLJKO\�WKRXJKW�RI�VWDII�PHPEHU�ERWK�E\�KHU�ZRUN�FROOHDJXHV�DQG�WKH�
SHRSOH�WKDW�VKH�VXSSRUWHG��7KLV�KDV�EHHQ�D�ELJ�VKRFN�IRU�ERWK�6)�DQG�
KHU�IDPLO\��&DUROH�ZLOO�EH�JUHDWO\�PLVVHG�DQG�RXU�WKRXJKWV�JR�RXW�WR�KHU�
IDPLO\�DW�WKLV�YHU\�VDG�WLPH� 
 
7KLV� LV�D�JRRG� WLPH� WR� UHIOHFW�RQ�ZKDW� LV� LPSRUWDQW� LQ� OLIH��7KDW� IDPLO\ 
DQG� IULHQGV� FDQQRW� EH� UHSODFHG�EXW� FDQ� EH� UHPHPEHUHG� IRU� WKH� WLPH�
WKDW�ZH�KDG�VSHQW�ZLWK�WKHP��WKHLU�VPLOHV��ODXJKWHU�DQG�MR\�ZH�JHW�IURP�
MXVW�EHLQJ�WRJHWKHU��,W�LV�D�JRRG�WLPH�WR�WDNH�D�PRPHQW�DQG�UHPHPEHU�
WKRVH�WKDW�DUH�QR�ORQJHU�ZLWK�XV�DQG�ZKDW�ZH�YDOXH�IURP�WKHLU�PHPRU\� 

  
,� ZRXOG� OLNH� WR� LQWURGXFH� &ODXGLD� 1LFKROVRQ� ZKR� KDV�
ZRUNHG�IRU�6)�EHIRUH��&ODXGLD�LV�KHOSLQJ�6)�RXW�DW�WKLV�VDG�
WLPH� DQG� ZLOO� EH� ZRUNLQJ� LQ� WKH� 7DUDUXD� UHJLRQ� XQWLO�
&KULVWPDV��,I�DQ\RQH�ZRXOG�OLNH�WR�FRQWDFW�PH�IRU�D�FDWFK�
XS�SOHDVH�GRQ
W�KHVLWDWH�RQ������������ 
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����&XED�6W��(QWUDQFH�RQ�3LWW�6W� 
32�%R[�������3KRQH����������������RU�������������� 
 
0DQDJHU�)DPLO\�:KņQDX� 
&KULVWLQH�=DQGHU—&DPSEHOO 
(PDLO��FKULVWLQH#PDQDZDWXVI�RUJ�Q] 
 
)DPLO\�:KņQDX�&RRUGLQDWRU��.LP�0FNHOYH\� 
(PDLO��NLP#PDQDZDWXVI�RUJ�Q] 
 
&RQVXPHU�6XSSRUW��6XVDQ�)RUEHV� 
(PDLO��FRQVXPHU#PDQDZDWXVI�RUJ�Q] 
 
$GPLQLVWUDWRU��6KDURQ�*XWU\ 
(PDLO��DGPLQ#PDQDZDWXVI�RUJ�Q] 
2IILFH�KRXUV� 0RQGD\�WR�)ULGD\�����DP�–�����SP 
3HHU�6XSSRUW�+RXUV� 0RQGD\�WR�)ULGD\��DP�–��SP 
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2FWREHU����� 

5HVW�LQ�3HDFH 
&DUROH�7KRPDVHQ 



 

 

.LD�RUD�3DOPHUVWRQ�1RUWK�	�)HLOGLQJ 
 
,W·V� EHHQ� D� VDG�PRQWK� ZLWK� RXU� IDPLO\�ZKņQDX� FR-RUGLQDWRU� &DUROH� IURP� 'DQQHYLUNH� SDVVLQJ�
DZD\� RQ� WKH� �WK� 6HSWHPEHU� ������ ,W� WRRN� XV� DOO� E\� VXUSULVH� DQG� ,� VHQG� P\� WKRXJKWV� DQG�
FRQGROHQFHV� WR� &DUROH·V� IDPLO\�ZKņQDX� DQG� IULHQGV�� ,� KDYH� IRQG� PHPRULHV� RI� ZRUNLQJ� ZLWK�
&DUROH�ZKLFK�,�ZLOO�FKHULVK�DQG�KRSH�\RX�ZLOO�WUHDVXUH�\RXU�PHPRULHV�RI�KHU�DV�ZHOO��7DNH�FDUH�
DQG� SOHDVH� FDOO� LI� \RX� QHHG� VXSSRUW� DURXQG� &DUROH·V� ORVV�� $V� ,·P� ZULWLQJ� WKLV� 0HQWDO� +HDOWK�
$ZDUHQHVV�:HHN��0+$:��KDV�EHJXQ��LW·V�UXQ�HDFK�\HDU�E\�WKH�0HQWDO�+HDOWK�)RXQGDWLRQ�IURP�
��–��� 6HSWHPEHU� ������ 7KH� WKHPH� WKLV� \HDU� LV� WR� H[SORUH� \RXU� ZD\� WR� ZHOOEHLQJ-� :KņLD� WH�
DUD KDXRUD��:KLWLRUD� 
 
7KH� ZHHN� LV� DQ� RSSRUWXQLW\� IRU� \RX� WR� H[SORUH� WKH� H[SHULHQFHV�� DFWLRQV�� UHODWLRQVKLSV�
DQG VXUURXQGLQJV�WKDW�PDNH�\RX�IHHO�JRRG�DQG�XSOLIW�\RXU�ZHOOEHLQJ��$V�SDUW�RI�0HQWDO�+HDOWK�
$ZDUHQHVV�:HHN��0$6+�DUH�KROGLQJ�D�ZKDQDX�GD\�DW�WKH�HVSODQDGH�RQ�WKH��WK�2FWREHU�DW����
DP��,I�UDLQLQJ�WKHQ�WKH�HYHQW�ZLOO�EH�SRVWSRQHG�XQWLO�WKH�QH[W�ZHHN� 

7DNH� FDUH� IDPLO\� DQG� ZKDQDX� GXULQJ� WKH� VFKRRO� KROLGD\V� DQG� FKHFN� RXW� HYHQWV� 	� SURJUDPV�
KDSSHQLQJ�DW�WKH�3DOPHUVWRQ�1RUWK�&LW\�/LEUDU\�	�7H�0DQDZD� 
 
$V�PHQWLRQHG� LQ� WKH� ODVW�QHZVOHWWHU��P\� WLPHV�DW�:DUG����RQ�7KXUVGD\·V�KDYH�FKDQJHG�� ,� DP�
DYDLODEOH�IRUWQLJKWO\��UG�2FWREHU����WK�2FWREHU�DQG���VW�2FWREHU�IURP������DP�RXWVLGH�WKH�IDPLO\�
ZKņQDX�URRP�RI�:DUG���� 
 
7KH� ZRUN� LQ� VXSSRUWLQJ� IDPLOLHV� DQG� ZKņQDX� FDQ� EH� FKDOOHQJLQJ� DV� PDQ\� SHRSOH� OLYH� ZLWK�
GLIILFXOW�VLWXDWLRQV�WKLV�FRPELQHG�ZLWK�RWKHU�FRQFHUQV�FDQ�VHHP�RYHUZKHOPLQJ�DQG�VWUHVVIXO� 

)RU�PDQ\�IDPLOLHV�WKH�FRQFHUQV�DQG�VWUHVVRUV�IURP�WKRVH�VLWXDWLRQV�DUH�FR-RFFXUULQJ�DQG�WKHUH�
VHHPV�WR�EH�DGGHG�VWUHVV�GXH�WR�WKH�QXPEHU�DQG�FRPSOH[LW\�RI�LVVXHV�JRLQJ�RQ�DW�DQ\�RQH�WLPH��
%\�WKH�WLPH�WKDW�\RX�UHDG�WKLV�0HQWDO�+HDOWK�$ZDUHQHVV�:HHN�ZLOO�EH�ILQLVKHG��KRZHYHU�,�WKLQN�LW�
LV�LPSRUWDQW�WR�LPSOHPHQW�7KH�)LYH�:D\V�WR�:HOOEHLQJ�DQ\�WLPH�RI�WKH�\HDU� 

7KH�)LYH�:D\V� WR�:HOOEHLQJ�DUH�D�JUHDW� VHW�RI�HYLGHQFH�EDVHG�DFWLRQV�ZKLFK�KHOS� WR� LPSURYH�
ZHOOEHLQJ�LQ�HYHU\GD\� OLIH��7KHVH�SUDFWLFDO�VWHSV�SURYLGH��VLPSOH� �ZD\V� �IRU��HYHU\RQH��WR� � ORRN�
DIWHU�WKHLU�PHQWDO�KHDOWK�DQG�ZHOOEHLQJ 

1JD�PLKL��.LP 
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6XSSRUW�*URXSV 
7KHVH�JURXSV�DUH�RSHQ�WR�DQ\RQH 

ZKR�LV�FDULQJ�IRU�VRPHRQH�ZLWK�PHQ�
WDO�KHDOWK�LVVXHV�DQG�DGGLFWLRQ�� 

PALMERSTON NORTH 
)ULGD\���WK�2FWREHU��SP 
0DQDZDWX�*ROI�&RXUVH 
 
 
 

LEVIN 
&RQWDFW�/XFLDQD�IRU�PRUH�LQIR 
 
 

 
DANNEVIRKE  
&RQWDFW�&ODXGLD�IRU�PRUH�LQIR 

7KH�YLHZV�RIIHUHG�LQ�WKLV�QHZVOHWWHU�DUH�QRW�QHFHVVDULO\�WKH�YLHZV�RI�6XSSRUWLQJ�)DPLOLHV�LQ�0HQWDO�,OOQHVV�0DQDZDWX� 

� 

'$11(9,5.(�2)),&( 
:KņQDX�&RRUGLQDWRU��&ODXGLD�1LFKROVRQ� 
 

.LD�RUD�NRXWRX 
,I� ,� VHHP� IDPLOLDU� ,� KDYH� ZRUNHG� LQ� WKH�
7DUDUXD� DUHD� IRU� 6XSSRUWLQJ� )DPLOLHV�
SUHYLRXVO\� DQG� UHVLGHG� LQ� 'DQQHYLUNH� IRU�
DOPRVW����\HDUV� 
 
,� DP� ILOOLQJ� LQ� DW� RXU� 7DUDUXD� 2IILFH� LQ�
'DQQHYLUNH� IRU� D� VKRUW� WLPH� � WR� VXSSRUW��
)DPLOLHV�:KņQDX� DQG� LQGLYLGXDOV� ZKR�
UHTXLUH� DVVLVWDQFH� XQWLO� D� QHZ� ZRUNHU� LV�
ERXJKW�RQ�ERDUG��,�DP�JRLQJ�WR�EH�FDWFKLQJ�
XS�ZLWK�WKH�ILQH�ZRUN�&DUROH�7KRPDVHQ�ZDV�
FRPSOHWLQJ�LQ�WKH�7DUDUXD�'LVWULFW� 
 
3OHDVH� FRQWDFW� PH� LI� ,� KDYH� QRW� EHHQ� LQ�
FRQWDFW�� ,W� LV� QRW� GHOLEHUDWH� RQ� P\� SDUW���
&DUROH·V� ZRUN� LV� D� ORW� WR� JUDVS� DQG� ,� DP�
KDYLQJ� WR� KLW� WKH� JURXQG� UXQQLQJ�� ,� ZLOO� EH�
KHDGLQJ�GRZQ�WR�3DKLDWXD�DQG�(NHWDKXQD�LQ�
WKH�ILUVW�WZR�ZHHNV�RI�2FWREHU�� 

*ULHI�DQG�/RVV 

 

*ULHI� FDQ� EH� DQ� H[WUHPHO\� SDLQIXO� SURFHVV�� ,W·V� VRPHWKLQJ� DOO� RI� XV� KDYH�
H[SHULHQFHG��RU�ZLOO�H[SHULHQFH��LQ�RXU�OLYHV��/RVLQJ�VRPHRQH�RU�VRPHWKLQJ�
\RX�ORYH�LV�GLIILFXOW� 

<RX�PD\�H[SHULHQFH�DOO�NLQGV�RI�HPRWLRQV�DQG�SK\VLFDO�UHDFWLRQV�WR�WKH�VWUHVV�\RX�DUH�XQGHU��<RX�
PD\�IHHO�\RX�ZLOO�QHYHU�UHFRYHU�IURP�WKH�ORVV��DQG�HYHQ�IHHO�\RX�GRQ·W�NQRZ�KRZ�\RX�DUH�JRLQJ�
WR�FDUU\�RQ� 

:H�IHHO�JULHI�LI�ZH�ORVH�SHRSOH�ZH�ORYH��RU�WKLQJV�RU�SODFHV�ZH�DUH�DWWDFKHG�WR��LQFOXGLQJ� 

· SHRSOH�–�WKURXJK�GHDWK�RU�D�UHODWLRQVKLS�EUHDN-XS�RU�EHFDXVH�D�UHODWLRQVKLS�FKDQJHV 
· KHDOWK�–�WKURXJK�LOOQHVV�RU�DFFLGHQW 
· WKLQJV�ZH�RZQ�–�E\�DFFLGHQW�RU�WKHIW 
· SODFHV�–�WKURXJK�PRYLQJ�FRXQWULHV��VFKRROV��KRXVH�RU�FLW\ 
· RXU�SODFH� LQ�WKH�ZRUOG�–� WKURXJK�ORVLQJ�D�SODFH�RQ�D�WHDP�RU�D� MRE��RU�EHFDXVH�ZH�KDYH�FKDQJHG�

RXUVHOYHV 
· SHWV� 
 
*ULHYLQJ�LV�D�YHU\�LQGLYLGXDO�SURFHVV�DQG�KRZ�\RX�JULHYH�ZLOO�EH�GLIIHUHQW�IURP�KRZ�RWKHUV�JULHYH��0DQ\�
IDFWRUV� LQIOXHQFH� WKLV� VXFK�DV�\RXU�SHUVRQDOLW\�� \RXU� OLIH�H[SHULHQFH��KRZ�\RX�FRSH�XQGHU� VWUHVV�� \RXU�
IDLWK�DQG��RI�FRXUVH��WKH�QDWXUH�RI�WKH�ORVV��7KH�PRUH�VLJQLILFDQW�WKH�ORVV��WKH�PRUH�LQWHQVH�WKH�JULHI� 

7KH�WLPH�LW�WDNHV�IRU�\RX�WR�JULHYH�LV�XQLTXH�WR�\RX� 

7KHUH�LV�QR�VHW�WLPH�RU�SURFHVV�-�JULHYLQJ�DQG�KHDOLQJ�WDNHV�DV�ORQJ�DV�LW�WDNHV��)RU�VRPH�WKDW�FRXOG�EH�
ZHHNV�� IRU� VRPH�PRQWKV� DQG�RWKHUV� ORQJHU� VWLOO�� +RZHYHU�� LW·V� LPSRUWDQW� WR� NQRZ� WKDW� RYHU� WLPH� WKH�
HPRWLRQV�RI�VDGQHVV��QXPEQHVV�RU�DQJHU�GR�IDGH�DQG�EHFRPH�PRUH�PDQDJHDEOH�DV�\RX�VWDUW�WR�UHEXLOG�
\RXU�OLIH� 

6RXUFH��KWWSV���ZZZ�PHQWDOKHDOWK�RUJ�Q]�JHW-KHOS�D-]�UHVRXUFH����JULHI-DQG-ORVV� 
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� 

*ULHI�DQG�/RVV��FRQWLQXHG� 

 

,W·V� LPSRUWDQW� WR� UHPHPEHU� WKDW�DOPRVW�HYHU\� IHHOLQJ�\RX�KDYH�ZKHQ�\RX�ILUVW�VXIIHU�D� ORVV� LV�QRUPDO��
+RZHYHU��LI�\RX�GR�QRW�HYHQWXDOO\�VWDUW�WR�IHHO�EHWWHU��RU�\RX�GRQ·W�IHHO�DV�WKRXJK�\RX�FDQ�KDQGOH�WKLQJV�
RQ� \RXU�RZQ�� \RX� VKRXOG� FRQVLGHU� VSHDNLQJ� WR� \RXU�GRFWRU�� 7KH\�ZLOO� EH� DEOH� WR�KHOS�E\� VXJJHVWLQJ�
VXSSRUW� RSWLRQV�� DV� ZHOO� DV�PDNLQJ� VXUH� \RX� DUH� QRW� H[SHULHQFLQJ� FOLQLFDO� GHSUHVVLRQ�� LQ� ZKLFK� FDVH�
VSHFLILF�WUHDWPHQW�RSWLRQV�ZLOO�EH�H[SORUHG� 

6LJQV�WR�ORRN�IRU��V\PSWRPV� 

:KLOH�ORVV�DIIHFWV�SHRSOH�LQ�GLIIHUHQW�ZD\V��WKHUH�DUH�SDWWHUQV�RI�HPRWLRQV�DQG�UHVSRQVHV�WKDW�RFFXU��
VXFK�DV� 

6KRFN�DQG�GLVEHOLHI –�6WUDLJKW�DIWHU�D�ORVV��OLNH�ZKHQ�VRPHRQH�SDVVHV�DZD\��LW�FDQ�EH�KDUG�WR�DFFHSW�
ZKDW�KDSSHQHG��<RX�PD\�QRW�EHOLHYH�ZKDW�\RX�DUH�KHDULQJ�DQG�H[SHFW�WKH�SHUVRQ�WR�WXUQ�XS�DW�DQ\�
PRPHQW� 
6DGQHVV –�&RPSOHWH�VDGQHVV��HPSWLQHVV�RU�ORQHOLQHVV�DUH�ZKDW�PRVW�SHRSOH�GHVFULEH�ZKHQ�WKH\�WDON�
DERXW�WKHLU�H[SHULHQFH�RI�JULHI��<RX�PD\�DOVR�FU\�D�ORW�RU�IHHO�HPRWLRQDOO\�XQVWDEOH��DOWHUQDWHO\�\RX�PD\�
QRW�FU\�DW�DOO�DQG�IHHO�QXPE� 
*XLOW –�<RX�PD\�IHHO�WHUULEO\�JXLOW\�DERXW�WKLQJV�\RX�GLG�RU�GLGQ·W�VD\�RU�GR��RU�DERXW�KRZ�\RX�DUH�
IHHOLQJ� 
$QJHU –�(YHQ�LI�WKH�ORVV�ZDV�QRERG\·V�IDXOW��\RX�PD\�IHHO�DQJU\�DQG�KDYH�D�GHVLUH�WR�¶EODPH�VRPHRQH·�
IRU�ZKDW�KDV�KDSSHQHG�–�\RXUVHOI��*RG��WKH�GRFWRUV��RU�HYHQ�WKH�SHUVRQ�ZKR�GLHG� 
)HDU –�$IWHU�D�VLJQLILFDQW�ORVV�\RX�PD\�IHHO�DQ[LRXV��KHOSOHVV��RU�LQVHFXUH��,I�\RX�KDYH�ORVW�D�ORYHG�RQH�
\RX�PD\�ZRUU\�DERXW�KRZ�\RX�FDQ�PDQDJH�RQ�\RXU�RZQ�ZLWKRXW�WKHP� 
3K\VLFDO�V\PSWRPV –�:H�RIWHQ�WKLQN�RI�JULHI�DV�DQ�HPRWLRQDO�SURFHVV��EXW�JULHI�RIWHQ�LQYROYHV�SK\VLFDO�
SUREOHPV��LQFOXGLQJ�IDWLJXH��QDXVHD��ZHLJKW�ORVV�RU�ZHLJKW�JDLQ��DFKHV�DQG�SDLQV��DQG�QRW�EHLQJ�DEOH�WR�
VOHHS�RU�VOHHSLQJ�WRR�PXFK� 

,W·V�HVSHFLDOO\�LPSRUWDQW�WKDW�\RX�WDON�WR�\RXU�GRFWRU�LI�\RX� 

· IHHO�OLNH�OLIH�LVQ·W�ZRUWK�OLYLQJ 
· ZLVK�\RX�KDG�GLHG�ZLWK�\RXU�ORYHG�RQH 
· IHHO�VDG�DQG�GLVFRQQHFWHG�IURP�RWKHUV�IRU�PRUH�WKDQ�D�IHZ�ZHHNV 
· DUH�KDYLQJ�GLIILFXOW\�WUXVWLQJ�RWKHUV�VLQFH�\RXU�ORVV 
· DUH�XQDEOH�WR�SHUIRUP�\RXU�QRUPDO�GDLO\�DFWLYLWLHV� 
 
+RZ�WKH�GRFWRU�FDQ�KHOS 

*HQHUDOO\��UHVROYLQJ�JULHI�ZLOO�QRW�UHTXLUH�DQ\�PHGLFDWLRQ��MXVW�WLPH��EHIRUH�\RX�EHJLQ�WR�IHHO�PRUH�DEOH�
WR�FRSH��+RZHYHU��WR�UXOH�RXW�FRPSOLFDWHG�LVVXHV�VXFK�DV�GHSUHVVLRQ��LW·V�LPSRUWDQW�WKDW�\RXU�GRFWRU�
VSHQGV�WLPH�ZLWK�\RX�WR�JHW�D�IXOO�XQGHUVWDQGLQJ�RI�KRZ�\RX�DUH�IHHOLQJ�DQG�FRSLQJ� 

<RXU�GRFWRU�FDQ�KHOS�E\�UHFRPPHQGLQJ�JULHI�FRXQVHOORUV�DQG�WKHUDSLVWV�WR�KHOS�\RX�ZRUN�WKURXJK�KRZ�
WR�FRPH�WR�WHUPV�ZLWK�\RXU�ORVV� 

7UHDWPHQW�RSWLRQV  

7UHDWPHQW�IRU�JULHI�DQG�ORVV�FDQ�LQYROYH�D�QXPEHU�RI�DVSHFWV��HDFK�RI�ZKLFK�FDQ�EH�WDLORUHG�WR�\RXU�
LQGLYLGXDO�QHHG��)RU�PRVW��WDONLQJ�WKHUDSLHV�VXFK�DV�FRXQVHOOLQJ�FDQ�EH�HIIHFWLYH� 

7KHUDS\��VXFK�DV WDONLQJ�WKHUDSLHV 

6XSSRUWLYH�FRXQVHOOLQJ�LV�D�WUHDWPHQW�IRU�PLOGHU�IRUPV�RI�GHSUHVVLRQ��ZKHUH�LW�LV�DV�HIIHFWLYH�DV�
DQWLGHSUHVVDQW�PHGLFDWLRQ��<RXU�GRFWRU�ZLOO�H[SODLQ�ZKDW�LV�DYDLODEOH�ORFDOO\�DQG�ZKLFK�W\SH�RI�WDONLQJ�
WUHDWPHQW�LV�PRVW�VXLWDEOH�IRU�\RX� 



 

 

7KH�YLHZV�RIIHUHG�LQ�WKLV�QHZVOHWWHU�DUH�QRW�QHFHVVDULO\�WKH�YLHZV�RI�6XSSRUWLQJ�)DPLOLHV�LQ�0HQWDO�,OOQHVV�0DQDZDWX� 

0HGLFDWLRQ 

<RXU� GRFWRU� PD\� SUHVFULEH� DQWLGHSUHVVDQWV� IRU� D� VKRUW� WLPH�� )LQGLQJ� WKH� ULJKW� PHGLFDWLRQ� FDQ� EH� D�
PDWWHU�RI�WULDO�DQG�HUURU�–� WKHUH� LV�QR�ZD\�WR�SUHGLFW�ZKLFK�PHGLFDWLRQ�ZLOO�EH�HIIHFWLYH�DQG�WROHUDWHG�
�KDYH� IHZHU� WURXEOHVRPH� VLGH� HIIHFWV�� E\� DQ\� RQH� SHUVRQ�� ,I� \RX� DUH� SUHVFULEHG�PHGLFDWLRQ� \RX� DUH�
HQWLWOHG�WR�NQRZ� 

· WKH�QDPHV�RI�WKH�PHGLFLQHV 
· ZKDW�V\PSWRPV�WKH\�DUH�VXSSRVHG�WR�WUHDW 
· KRZ�ORQJ�LW�ZLOO�EH�EHIRUH�WKH\�WDNH�HIIHFW 
· KRZ�ORQJ�\RX�ZLOO�KDYH�WR�WDNH�WKHP�IRU�DQG�ZKDW�WKHLU�VLGH�HIIHFWV��VKRUW�DQG�ORQJ-WHUP��DUH� 
 
,I� \RX� DUH� EUHDVW� IHHGLQJ� QR� PHGLFDWLRQ� LV� HQWLUHO\� VDIH�� %HIRUH� PDNLQJ� DQ\� GHFLVLRQV� DERXW� WDNLQJ�
PHGLFDWLRQ�DW�WKLV�WLPH�\RX�VKRXOG�WDON�ZLWK�\RXU�GRFWRU�DERXW�WKH�SRWHQWLDO�EHQHILWV�DQG�SUREOHPV� 
 
&RPSOHPHQWDU\�WKHUDSLHV 

7KH�WHUP�FRPSOHPHQWDU\�WKHUDS\�LV�JHQHUDOO\�XVHG�WR�LQGLFDWH�WKHUDSLHV�DQG�WUHDWPHQWV�WKDW�GLIIHU�IURP�
FRQYHQWLRQDO�ZHVWHUQ�PHGLFLQH�DQG�WKDW�PD\�EH�XVHG�WR�FRPSOHPHQW�DQG�VXSSRUW�LW� 

&HUWDLQ�FRPSOHPHQWDU\�WKHUDSLHV�PD\�HQKDQFH�\RXU�OLIH�DQG�KHOS�\RX�WR�PDLQWDLQ�ZHOOEHLQJ��,Q�JHQHUDO��
PLQGIXOQHVV�� K\SQRWKHUDS\�� \RJD�� H[HUFLVH�� UHOD[DWLRQ�� PDVVDJH�� PLULPLUL� DQG� DURPDWKHUDS\� KDYH� DOO�
EHHQ�VKRZQ�WR�KDYH�VRPH�HIIHFW�LQ�DOOHYLDWLQJ�PHQWDO�GLVWUHVV� 

3K\VLFDO�KHDOWK 

,W�LV�DOVR�UHDOO\�LPSRUWDQW�WR�ORRN�DIWHU�\RXU�SK\VLFDO�ZHOOEHLQJ��0DNH�VXUH�\RX�JHW�DQ�DQQXDO�FKHFN�XS�
ZLWK�\RXU�GRFWRU��%HLQJ�LQ�JRRG�SK\VLFDO�KHDOWK�ZLOO�DOVR�KHOS�\RXU�PHQWDO�KHDOWK� 

,PSRUWDQW�VWUDWHJLHV�WR�VXSSRUW�UHFRYHU\ 

,I�\RX
UH�VXSSRUWLQJ�VRPHRQH�WKURXJK�JULHI��WDNH�WKLQJV�DW�WKHLU�SDFH� *ULHI�FDQ·W�EH�¶IL[HG·��,W�KDV�WR�WDNH�
DOO�WKH�WLPH�LW�QHHGV�WR�KHDO�D�SHUVRQ�DIWHU�D�ORVV��7KRVH�ZKR�KDYH�H[SHULHQFHG�JULHI�DQG�KHOSHG�RWKHU�
FRSH�VXJJHVW�WKH�IROORZLQJ�XVHIXO�WLSV� 

· /HW� WKH�SHUVRQ�JULHYH� LQ� WKHLU�RZQ�ZD\�� 7KH\�PD\�ZDQW� WR� ORRN� OLNH� WKH\·UH� FRSLQJ��EXW� LQVLGH�EH�
KXUWLQJ��2U� WKH\�PD\�EH�SXWWLQJ� WKHLU� HPRWLRQV�DZD\� WR�GHDO�ZLWK� ODWHU��7KH\�PD\� ILQG� LW� HDV\� WR�
H[SUHVV�ZKDW·V�LQVLGH�–�RU�LPSRVVLEO\�GLIILFXOW�  

· &KHFN�LQ�UHJXODUO\�–�KHOS�WKHP�IHHO�FRQQHFWHG�DQG�FDUHG�DERXW� 
· 5HFRJQLVH�ZKHQ�WKH\�QHHG�WKHLU�RZQ�VSDFH�–�GRQ·W�PDNH�WKHP�IHHO�JXLOW\�IRU�WKLV� 
· +HOS�WKHP�WR�NHHS�QRUPDO�URXWLQHV�JRLQJ�DV�PXFK�DV�SRVVLEOH� 
· (QFRXUDJH�WKHP�WR�NHHS�FRQQHFWHG�ZLWK�RWKHUV��,QFOXGH�WKHP�DQG�NHHS�RIIHULQJ�LQYLWDWLRQV��HYHQ�LI�

WKH\·UH�GHFOLQHG� 
· :KHQ� D� ZKROH� IDPLO\�� ZKņQDX� RU� JURXS� LV� JULHYLQJ� WKH� VDPH� ORVV�� D� \RXQJ� SHUVRQ� FDQ� JHW�

RYHUORRNHG��*LYH�WKHP�WLPH�DQG�DWWHQWLRQ��DQG�LQYROYH�WKHP�LQ�PDNLQJ�SODQV�DQG�FKRLFHV 
· $�ORQJ�WLPH�DIWHU�D�ORVV��HYHQ�\HDUV�DIWHUZDUGV��D�\RXQJ�SHUVRQ�FDQ�H[SHULHQFH�QHZ�ZDYHV�RI�JULHI��

$W�GLIIHUHQW�DJHV�DQG�VWDJHV��RU�DV�QHZ�PLOHVWRQHV�DUH�UHDFKHG��LW·V�QRUPDO�IRU�WKHP�WR�VRPHWLPHV�
WKLQN�DERXW� WKH� ORVV�DQG�IHHO�JULHI��([SHFW� WKLV��7KH\�PD\�KDYH�QHZ�TXHVWLRQV��/RRN�RXW� IRU�ZKHQ�
VRPH�H[WUD�VXSSRUW�PLJKW�EH�QHHGHG� 

· &RPIRUW�WKHP�LQ�WKH�WRXJKHVW�WLPHV�ZLWK�KXJV��PDNLQJ�WLPH�IRU�WHDUV��HQFRXUDJHPHQW�RU�MXVW�EHLQJ�
WKHUH�� 2U� RIIHU� SUDFWLFDO� KHOS�� OLNH� GULYLQJ� WKHP� VRPHZKHUH�� IL[LQJ� VRPHWKLQJ� EURNHQ� RU� VRUWLQJ�
VRPHWKLQJ�RXW�IRU�WKHP� 

· +HOS�WKHP�WDNH�D�EUHDN�IURP�JULHI��<RX�FRXOG�ZDWFK�D�PRYLH��ZDWFK�D�FRPHG\�RQ�79��OLVWHQ�WR�PXVLF��
KDQJ�RXW�ZLWK�IULHQGV�RU�SOD\�VSRUW�WRJHWKHU� 

*ULHI�DQG�/RVV��FRQWLQXHG� 

 

������������ 



 

 

&RQVXPHU�$FWLYLW\�3URJUDPPH 
����&XED�6WUHHW�-�(QWUDQFH�RQ�3LWW�6WUHHW��%HVLGH�&KLQDWRZQ� 

:H� DUH� JUDWHIXO� WR� EH� LQ� D� SRVLWLRQ� WR� SURYLGH� VXSSRUW�� +RZHYHU� LQ� RUGHU� WR� FRQWLQXH� WR� LPSURYH� DQG�
GHYHORS�RXU�VHUYLFH�ZH�UHTXLUH�WKH�RQJRLQJ�VXSSRUW�RI�GRQRUV��7KH�RQJRLQJ�VXSSRUW�RI�\RXU�VPDOO�JLIW�HDFK�
PRQWK�LV�WKH�PRVW�HIIHFWLYH�ZD\�WR�DVVLVW�RXU�YDOXDEOH�ZRUN��$OO�GRQDWLRQV�DUH�WD[�GHGXFWLEOH��DQG�WKHUH�DUH�
QR� ORQJHU�DQ\�UHVWULFWLRQV�RQ� WKH�DPRXQW�\RX�FDQ�FODLP�EDFN��:H�DUH�VWLOO�KDSS\� WR� UHFHLYH�GRQDWLRQV�E\�
FKHTXH�PDGH�RXW�WR�0DQDZDWX� 6XSSRUWLQJ� )DPLOLHV� LQ� 0HQWDO� ,OOQHVV� $OWHUQDWLYHO\� LI�\RX�SUHIHU� LQWHUQHW�
SD\PHQW��WKLV�FDQ�EH�VHW�XS�ZLWK�WKH�IROORZLQJ�GHWDLOV� 
 
0DQDZDWX�6XSSRUWLQJ�)DPLOLHV�LQ�0HQWDO�,OOQHVV 
:HVWSDF������������������� 
 
3OHDVH�SODFH�\RXU�1DPH�V�XQGHU�3DUWLFXODUV�DQG�´'RQDWLRQµ�XQGHU�5HIHUHQFH� ��$�UHFHLSW�FDQ�EH�LVVXHG�XSRQ�
UHTXHVW�IRU�WD[�FUHGLW�SXUSRVHV 
 
:H� JUDWHIXOO\� WKDQN� WKH� IROORZLQJ� IRU� WKH� IXQGLQJ� ZH� UHFHLYH���0LG&HQWUDO�'LVWULFW�+HDOWK�%RDUG��
/RWWHU\� *UDQWV� %RDUG�� 7KH� /LRQ� )RXQGDWLRQ�� ,QILQLW\� )RXQGDWLRQ� /WG�� 7� *�0F&DUWK\� 7UXVW�� 9DYDVRXU� 7UXVW��
(DVWHUQ� 	� &HQWUDO� 7UXVW�� &2*6� 0DQDZDWX�� &2*6� 7DUDUXD�� 0DLQODQG� )RXQGDWLRQ�� &RPPXQLW\� 6HUYLFHV�
&RXQFLO�� )UR]HQ� )XQGV��0LOYHUWRQ�7UXVW��.LQJGRP�)RXQGDWLRQ��+HDUWODQG� /LRQ� )RXQGDWLRQ��GRQDWLRQV� IURP�
WKH�JHQHUDO�SXEOLF�DQG�RI�FRXUVH�RXU�PHPEHUV� 

7KH�YLHZV�RIIHUHG�LQ�WKLV�QHZVOHWWHU�DUH�QRW�QHFHVVDULO\�WKH�YLHZV�RI�6XSSRUWLQJ�)DPLOLHV�LQ�0HQWDO�,OOQHVV�0DQDZDWX� 

��������������������������������� 

'RQDWLRQV�DQG�$FNQRZOHGJPHQWV 

2XU�FHQWUH�	�SODQQHG�JURXS�DFWLYLWLHV�DUH�VWUXFWXUHG�DURXQG�WKH�YDOXH�RI�VXSSRUWLQJ�HDFK�RWKHU� 
)RU�RQH�RQ�RQH�VXSSRUW��SOHDVH�SKRQH�6XVDQ�RQ�������������WR�PDNH�DQ�DSSRLQWPHQW��DV�WKLV�ZLOO�
HQVXUH�WKDW�\RX�JHW�WKH�WLPH�DQG�SULYDF\�WKDW�\RX�QHHG� 

$Q[LHW\���'HSUHVVLRQ�6XSSRUW�*URXS 
0RQGD\V�����-����SP 
7KLV�\HDU�ZH�DUH�JRLQJ�WR�SXW�IRFXV�DQG�HQHUJ\�LQWR 
´ZKDW�NHHSV�XV�ZHOOµ 
 
$UW�/HVVRQV 
7XHVGD\V������-����SP 
&RPH�DQG�HQMR\�KDYLQJ�D�WXWRU�WR�VXSSRUW�\RXU�FUHDWLYLW\� 
 
 
 

(VSDQDGH�)XQ�'D\�)ULGD\��WK�2FWREHU���DP�WR��SP 
 
/XQFK�:HGQHVGD\��WK�2FWREHU����1RRQ 
 
 

&UDIWV�7KXUVGD\V�����SP-����SP 
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